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As we close the books on fiscal year 2021, it is important to reflect 
on the past year.  For many, COVID highlighted in stark relief the 
inequity around access to basic human needs, from housing to 
education to healthcare, to jobs that pay a living wage, to equal 
justice under the law. At New Hope we see these inequities play out 
in our work with survivors every day, particularly black, indigenous, 
and persons of color (BIPOC), LGBTQIA+, those living with 
disabilities, and immigrants.  

At the same time, COVID related challenges played to the strengths 
of our staff as they found creative ways to support survivors, 
including web chats, increased group offerings, virtual court hearings, and innovative online
activities to engage parents and children. COVID taught us that we can safely provide most
services remotely and that survivors will engage. COVID reinforced our understanding of the
resourcefulness of survivors and strengthened our resolve to support the “whole” person and
not simply see participants as survivors.

COVID also brought out the philanthropic nature of our communities.  So many of you stepped
up to support our work, knowing that survivors of intimate partner violence were experiencing
greater levels of trauma due to the isolation. Thanks to your generous spirit, we provided
$54,184 to survivors to assist with basic needs: food, transportation, utility bills, childcare,
storage costs, technology, etc.  Thanks to you, we were able to hire on extra staffing to meet
the increased demand. Thanks to you, survivors found safety.

As we finish a new strategic plan, we know that it is not enough simply to provide services.  We
must acknowledge the role that systems play in promoting inequity in its broadest sense.
Central to our mission, New Hope also must examine how our own work contributes to systems
of inequity. To that end, we are hiring a part-time Diversity, Equity and Inclusion (DEI) Director
to ensure equity is the basis of all of our policies and procedures. 

Finally, I cannot speak to the events of FY2021 without recognizing the incredible work of our
staff. I hope you will take a few moments to read the many accomplishments realized thanks to
their hard work. Despite the many challenges of balancing their own home and work lives, they
continued to show up.  New Hope staff is the true story of FY2021.  I am so proud of all they
accomplished under such circumstances and humbled by their dedication.

In solidarity,

Marcia Szymanski
President/CEO
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Total Revenue and Support                     $4,416,722.00 
Total Expenses                                          $3,748,052.00

Net Income                                                 $668,670.00
	 	 	 	



In FY2021 New Hope began a strategic planning process to update our prior plan. The plan is
nearly complete and we hope to roll it out by the end of the year.

In October, New Hope was selected as one of five domestic violence agencies across the state
to participate in a two-year learning collaborative with The Network/La Red.  This project will
increase our capacity to serve survivors who identify as members of the LGBTQIA+
community. 

Our DEI Committee, VOICES, planned and organized trainings for Board members and staff to
increase understanding of how racial and gender inequity manifests in our work.

In October we held our first virtual event, our Highlights of Hope breakfast, where we heard
from Cindi Perla, whose daughter Madeline was murdered by her boyfriend.  Cindi was a
powerful reminder the impact of intimate partner violence in families and communities.

We added a new accessibility app to our website site so survivors with disabilities could more
easily navigate through the pages.

Staff answered a record number of hotline calls, a 76% increase from FY2020 and 107%
increase from FY2019.

We provided $54,184 in financial assistance to assist survivors with basic needs, including food,
transportation, utility bills, childcare, storage costs, technology, etc.  

For some programs, virtual services met the needs
of survivors in ways never imagined and allowed us
to spread the workload more evenly, as geography
was no longer an issue.

COVID reinforced the importance of "showing up."
For some programs we learned that virtual services
did not meet the needs of our clients, despite staff's
best efforts. In those programs, particularly
Visitation and shelter, staff put themselves on the
front lines in order to provide critical services.

Survivors reaching out for support presented with
much higher levels of trauma and suicidal ideation.










Advocates and counselors provide resources, help safety
plan, and act as a guide for survivors seeking safety and

support. 
PROVIDED SERVICES TO 779 NEW CLIENTS TOTALING 4064

SESSIONS
FACILITATED 253 SUPPORT GROUPS

PREVENTION OUTREACH & EDUCATION

Our Education Team facilitates prevention education on
healthy relationships and community awareness around

domestic and sexual violence and our services.

CIVIL POLICE ADVOCATE (CPA)

Civilian Police Advocates (CPA) work with local police
departments to follow up with those involved in domestic or
sexual violence-related incidents and answer questions after

a police response. 

SUPPORTED 642 INDIVIDUALS

EMERGENCY SHELTER

PROVIDED SHELTER TO 56 INDIVIDUALS AND CHILDREN

ENROLLED 153 NEW INDIVIDUALS
390 INDIVIDUALS ATTENDED 

RAN 731 SESSIONS

RESPECT is a 40 week psycho-educational group for
those who cause harm in intimate partner

relationships. This program addresses the core belief
systems of these individuals, as well as the abuse they

have used in their intimate partnerships.



SANE: SEXUAL ASSAULT NURSE EXAMINER PROGRAM

Our trained Sexual Assault Advocates provide medical
accompaniment at local hospitals.

ASSISTED 13 INDIVIDUALS DURING FORENSIC EXAM

PROVIDED TRAINING TO 4093 PEOPLE

Provides safe space for those fleeing violence. Services include
counseling, case management, advocacy and education. 



VISITATION CENTER

The MJ Leadenham Center in Worcester
provides critical services to families impacted

by domestic and/or sexual violence. 
ASSISTED 155 FAMILIES, PROVIDED 1863 VISITS

SAFEPLAN COURT ADVOCACY

Advocates stationed in seven district courts
and one probate court assist individuals with
obtaining restraining and harassment orders. 

SUPPORTED 1338 INDIVIDUALS 

24-HOUR 
CONFIDENTIAL HOTLINE

800-323-4673 (HOPE)
SUPPORTED 1609 CALLERS 

AND 168 PEOPLE VIA WEBCHAT

ALL STATISTICS ARE UNDUPLICATED NUMBERS
(CLIENTS ARE ONLY COUNTED ONCE REGARDLESS OF

HOW MANY PROGRAMS MAY PROVIDE THEM WITH
SERVICES)



Project Layers Cookie Contest – Project Layers is a fun and
creative activity to help engage our families. New Hope's children's
counselor proposed a cookie decorating challenge as a way to
practice the skills of healthy coping mechanisms. The Rockland
Women of Action adopted this project and coordinated donations
of ingredients and essentials in making cookies for the project.

Bountiful Harvest -
Wealth in Women:
The Wealth in
Women Group
sponsored Bountiful
Harvest for New
Hope’s clients during
Thanksgiving. These
amazing women
provided 50 turkeys
and fixings for a
Thanksgiving meal
and also included a
special note of
gratefulness from
their children. The
families then spent
the Sunday before
the holiday putting
together their gift
bags with the items
purchased.

M Style Fashion Show - Michelle Randazzo, proprietor of
M. Style, held its first Fashion Show at their new location
in Foxboro in November 2020. The event brought together
the community, friends, and vendors who kickoff the
Grand Re-Opening. M Style designated New Hope as their
charity of choice and donated $500 to support our
programs, as well as donating some fashionable items to
some for our clients.

Fashion for a Cause -Local teen
Ava Joy created these beautiful
bracelets specifically to help
support New Hope. We are
incredibly inspired to see the
youth of today getting involved in
our cause. Bracelets are available
for sale at M Style in Foxboro.



Kindness Rocks - Mrs.
Newman and the students at
St. John the Evangelist
School painted kindness
rocks and donated them to
New Hope. The rocks held
special meaning as they were
created in memory of
Shannon Mulligan, who Mrs.
Newman had as a student. 

Commonwealth Alternative Care –
Keep Calm & Color: Commonwealth
Alternative Care, Fearless Women In
Cannabis, held a art supply drive
during the month of January. They
collected easels, paints, canvases,
sketch books, and journals,
important tools in healing from
trauma and also dealing with the
doldrums of winter.

In November New Hope’s annual Highlights of Hope celebration streamed live on Zoom and YouTube. The
event gathered community members to join our efforts in raising awareness of domestic and sexual
violence in our communities.

Edith Palmer Award: Jasmine Rivas 
Community Partner: Trinity Catholic Academy
Business Partner: Spier Family Foundation
Volunteer of the Year: Personal Best Karate
President's Award: Representative Elizabeth Poirier

Boston Radio Personality and Broadcast Media Coach
Loren Petisce emceed the event. Our guest speaker Cindi
Perla, who who lost her daughter Maddilyn Rose Burgess
to domestic violence, spoke of the impact on her family.

As part of her healing, Cindi founded the Maddilyn Rose
Memorial Foundation to raise awareness, honor victims,
and bring hope to survivors of domestic violence. Thanks
to many generous donors, we raised $15,000 to support
survivors. To check out the event, visit New Hope’s
YouTube channel: https://youtu.be/GNbRC8RxoY8 

We recognized community and business partners who have been integral to our past year’s work. New
Hope also presented several awards, including our “Edith Palmer Award,” named after our founder, to a
person who represents the spirit of Ms. Palmer. The award recipients were:

Thank You to Our Sponsors!Thank You to Our Sponsors!  

https://www.facebook.com/StJohntheEvangelistSchool/?__cft__%5b0%5d=AZUavDLQsqUtqSya74Ig8KrFgHMIZJGmonagTwyxssrLMyRupokLJAFyAdtysHwcSDadCRbzi3nIQWptTFbPLXRHlXZRXngg6l_o9eruvhq50iO_HxIlQmzmRZQRZVPEtcF3wSX06fZp2BrDedJy85D7_NTt1n8qd0PP7lTTIcOBBKqOiMpKNH_xELplbsyhUtI&__tn__=kK*F
https://www.facebook.com/commonwealthaltcare?__cft__%5b0%5d=AZUEH7NIPr9HhmWnWeIanYlKJT_VJUep6eHnjS0zUZwIffpdTyNPMj79zUC06io-dup2H46I9WiP7LibIoGYaC79iQkWCq3Ws0XpzcgfdJO4eh_zenq86pZJoimC8zsy80FjG8ieSNS__uCIhRXMMKrCYsErDRQejBHVa3lAq9flY06fjIEFXHgR_uyIDGASU6k&__tn__=-%5dK-R


thank youthank you

Corporate/Organization Donors
Alavi & Braza PC
AllCom Credit Union
Ally Marketing
America's Best Defense
Ames & Gough, Inc.
Amundi Pioneer
Angle Stone Chapter No. 118, O.E.S.
Annino Inc.
Anthony & Susan Consigli Foundation,
Inc.
Arland Tool & Manufacturing 
Basket Cases, Bethany Congregational
Church
Bay Colony Group, Inc.
Berkley Middle School
Bethany Congregational Church
Helen Ray Biggane Trust
Demand Action Group, Bishop Feehan
High School
Bluestone Bank Charitable Foundation
Bridgewater Savings Charitable
Foundation, Inc.
Bright Insurance Agency, Inc.
Employees of Bright Insurance Agency,
Inc.
Bristol County Savings Bank
Bristol County Savings Charitable
Foundation, Inc.
Bristol Wealth Group
Brook Haven Estates
Charities Aid Foundation of America
Charles River Bank
Cleanlife Homes, Inc
CMT Materials
Congregational Church of Mansfield
Coogan Smith, LLP
Cryan Landscaping Contractors, Inc.
Dean Bank
Digital Federal Credit Union
Eastern Bank Charitable Foundation
F. Thomas and Patricia D. Westcott
Foundation
Federal Home Loan Bank of Boston
City Spirits, Lois and Michael Foster
Franklin Federated Church
Franklin Square House Foundation, Inc.
Good Shepherd Lutheran Church
Greater Milford Social Club
Greater Worcester Community
Foundation

HarborOne Foundation
Harry & Beatrice Fisher Memorial Fund
Holy Family St. Vincent de Paul Society
Home & Commercial Security, Inc.
HUGS of North Easton
HUGS of Sharon
Imperial Chrysler Dodge Jeep Corporation
Jacob Edwards Library, in honor of
colleagues at Jacob Edwards Library
Jane Doe, Inc.
Junior's Women's Club of Walpole
Law Office of Michael M. Kaplan, P.C.
Keegan Werlin LLP
Linda Letellier
LoveAmerica Brands, Ava Joy Glaser
M. Style, Michelle Randazzo
Mansfield Police Association
Mansfield Rotary Club
Massachusetts Bankers Charitable
Association
Massachusetts Women of Today
MEDITECH
Employees of Medtronic
Metrowest Health Foundation CHNA 6
MetroWest Health Foundation, Inc.
Moms' Club of Sharon
Nexdine Foundation, Inc.
North Attleboro Police Association
North Easton Savings Bank
Norton High School
Olympus Corporation, on behalf of
Elizabeth "Betsy" Kenaston
OneHope
Percy Law Group
Cindi Perla and Family, Maddilyn Rose
Memorial Foundation
Personal Best Karate
Porat Giving Fund
Professional Firefighters of Attleboro
Local 848
Project Night Night
R S Gilmore Insurance Agency
R.J. Forbes Painting Contractor, Inc.
Renewal by Andersen of Boston
Rockland Trust Charitable Foundation
Rockland Trust Women of Action
Rotary Club of Attleboro
Rotary Club of the Bridgewaters, in
memory of Hamida Akbar
Savers Bank
Employees of Sensata Technologies

Sensata Technologies Foundation
South Attleboro Village Lions Club
Spier Family Foundation
St. Anastasia Philoptochos
Staple Landscapes
Stay Clean Power Washing, Inc.
Taunton Federal Credit Union
Timberline Properties
Timberline Recovery Homes of New
England
The TJX Foundation, Inc.
TLC Janitorial Inc.
Union Congregational Church
Unitarian Universalist Urban Ministry
United Way of Massachusetts Bay &
Merrimack Valley
United Way of South Central Massachusetts
Utility Workers Union of America Local
462C
Vantage Builders, Inc.
Wealth in Women
Webster Five Foundation
Worcester Postal Credit Union Charitable
Fund

Individual Donors
 Meghan Abella-Bowen, 'in honor of Sara
Hincapie
Bob Affinito, Barnes Family and the
Holycross Family, in memory of Mary Ann
Foster
Katie Almeida
Amundi Pioneer
Michael and Michelle Aniceto
John Keith and Janet Barber, in memory of
Mary Ann Foster
Louis and Beth Barbier 
Maria O. Barbosa
Carl Begin
Jolie Bellemore
Laurel Bellemore
Jo Benesi
Holly Bennett, in memory of Amanda
Dawbrowski
Karen Benz
Katie Bice
Edward M. Bloom, in honor of Larry and
Denise Green
Nancy M. Bloomfield, in memory of Richard
P. Bloomfield
Jeanne Bonneau
Amy and George Bono



thank youthank you

Susan and Stephen Bourgeois
Lora Breuer, in memory of Shannon Leigh
Mulligan
Amy Brinker, in memory of Mary Ann
Foster
Brien Brothman and Dr. Sharon Parnes
Darlene and Laurence Brown
Alison Cabral, LCSW
Michael Callahan, in memory of Mary Ann
Foster
Emily and Vince Camacho
Andy Caplan, in honor of Larry and
Denise Green
Pamela Cardillo
Dana Carne
Mike and Tina Carroll
Patricia Carter, in memory of Catherine
M. Kelly
Michelle Cary
Rita Caulfield, in honor of Deirdre
Sandstrum
Lynda and Walter Cekala
Elizabeth and Thomas Charnecki, in
honor of Samantha
Chiayin Chiu
Gabriele Chorney, in honor of Walter
Chorney
Vinca Chow, in honor of William Jamara
Rachel Claffey, in memory of Olivia
Marchand
Jason Clutterbuck, in memory of Mary
Ann Foster
Annette and Al Coleman
Anne Collins
Diane Collins
Alyxandrea Cone
Jeanne and Edward Connelly
Elizabeth Cooper, in memory of June
Wehrlen
Amy Creighton
Dianne Croteau & Family
Michael Cullen
Leonard Davidson, Esq., in honor of Larry
and Denise Green
Dean Bank
Joanna Deemys
Karen and David DeForest
Janice Dexter-Ganek, in memory of Jean
Dexter
Tani DiNocco, in memory of Mary Ann
Foster

Gail DiNunzio, in memory of Mary Ann
Foster
James Downs
Diane Dunster
Diana and William J. Eastty
Paula Eckel
Matt Ezyk and Loren Petisce
Anthony Favre, in memory of Shannon
Leigh Mulligan
Fisher, Larocque and Chabot Families;
In memory of Mary Foster
Catherine Fisher, in memory of Mary
Ann Foster
Lynn and Gregory Flynn
Paula Flynn
Marc and Elaine Forbes
Kelly Fox
Robert Friedman
Sharon Friedman
Joan Gagnon
Anthony and Carol Gallo
Shannon Garber
Kori Garfield
Ginger Garske, in memory of Mary Ann
Foster
Leeann G. Gaunt and Philip Koski
Malerie Germain
Oralee Ghazil
Jane Giallonardo, in memory of Mary
Ann Foster
Tim and Deborah Gilmore, in memory
of Hyman Elias
Allison Girczyc
Kevin Goffe
Stu and Bonnie Golde
Todd Goldstein
Steven C. Goodwin, in honor of Larry
and Denise Green
Lovern Gordon
Spencer Gould, in honor of Larry and
Denise Green
Victoria Gould
Jean Gran
Richard Graves, in memory of Maddilyn
Rose Burgess
Larry and Denise Green, in honor of
Dante and Susan Scarnecchia
Betty Green, in honor of Larry and
Denise Green
Bruce and Karen Green, in honor of
Larry and Denise Green

Christine and Charles Greenhalge
Kerri Gulesserian
Alissa Hall
Mr. and Mrs. Dennis Hanno
Kristi Healey
Heather and Chris Hendrick
Mr. and Mrs. Gerard Hickman
Edward F. Hurley, in memory of Mary Ann
Foster
Ed and Sue Hurley
Ron Jacob
Sandra Japuntich
Neda D. Joury-Penders, Family and Friends
Marjorie and Edward D. Kahn, in honor of
Larry and Denise Green
Carly and Marshall Katler
Deborah Kay
Keegan Werlin LLP
Kim Kelly
Elizabeth Kenaston
Elizabeth J. Kendrick
Alexandra Kidd
Jessica Kidd
Bob and Debra Kilroy
Eileen Kravetz
Carol and Paul Labonte, in honor of Marie
Palermo Hosking
Anne Lafrance
Judith Laprade, in memory of Mary Ann
Foster
Shannyn Larkin
Marsha and Jeffrey Leary
Linda and Daniel LeBrun, in honor of Lee
Ghazil
Meredith and Alan D. Lee, in memory of
Shannon Leigh Mulligan
Lisa Lefebvre, in memory of Shannon Leigh
Mulligan
Regan Leston, Medtronic Your Cause, in
honor of Elizabeth Marie
Linda Letellier
Bonita S. Levine, in memory of Mary Ann
Foster
Suzanne Y. Lewandowski
Rachel Liberman
Anne and Richard L. Linscott
Alberta Lipson, in honor of Larry and
Denise Green
Abigail Lopez
Joy Lucas
Michelle Lundquist
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Elaine and John R. Lyden III, in memory
of Mary Ann Foster
Virginia and Walter Macrae, in memory
of Mary Ann Foster
Stacy Malone
Lynnette Maloney
Deborah Mandell and David Farmer
Laura Mann, Esq. and Marc Mann
Nancy and Robert E. Mannering, in
memory of Mary Ann Foster
Susan M. Mansfield
Harry Margolis, in honor of Larry and
Denise Green
Ellen and Ed Mathews
Nate Matteson, in honor of Lisa Nelson
and Leslie Zwicker
Callan R. McCarthy
John McDonough, in honor of Lisa
Nelson
Susan McInerney
Steven Mechlinski
David Merritt
Paul Michienzie
Samuel Miller, in honor of Larry and
Denise Green
Isaac Miller, in honor of Larry and
Denise Green
Linda Moore, in honor of Karen Lewis
Elizabeth and Scott Nadow, in memory
of Irene J. Reeves
Lisa and Larre Nelson
Yael Nillni
Ashley Nistendirk
Dr. Steven J. Noble, in honor of Larry
and Denise Green
Francis Nolan and Phyllis Howard
Janice and Christopher Nolan
Sheila C. Nowell
Amy O’Brien, in honor of all women
Sharon O'Brien
Deborah and Charles Opdycke, in
memory of Fran Clough and Dorothy
Opdycke
Bianca Ortiz
Maura O'Sullivan, in memory of
Florence Keras
Anibal Pais
C. Curtis and Kathleen Parker

Cindi Perla and Family, Maddilyn Rose
Memorial Foundation
Frank C. Perreault, in memory of Tracy
Perreault
Mary Phillips
Richard Plumb
Elizabeth and Kevin Poirier
Emilee Purdy
Lincoln and Nancy Purdy
Karen M. Quaiel
David and Patricia Ramsay
Rebecca and Roger Ramsey, in memory of
Mary Ann Foster
Colin Ramsey, in memory of Mary Ann Foster
Richard Rawal
Devakumar and Chandramala Reddy
Carol Reiling
Janet Roberts-Williams
Michele Roberts and Patrick J. Murray, Jr.
Gwen and Scott Robison, in memory of Mary
Ann Foster
Ted Roche, in honor of Pamela DiFiore Szajda
Maria Rosati
Michael Weintraub and Diane Rosen, in
honor of Larry and Denise Green
Christine Rowley
Jaime Rucinski-Kettell, in honor of Shana
Jorde
Candace Sallale
Robin and Richard Santos
Olga Santos
Savers Bank
Allen Sawyer
Scott and Lori Scales
Thomas Scholz, in honor of Larry and Denise
Green
Roberta Schwalbe
Myra and Peter Schwartz, in honor of Marcia
Szymanski
Susanne and Michael Scipione
Ashley Servideo
Robert and Debra Sharples
Mark Shenton
Susan and Lawrence S. Shulger, in memory
of Mary Ann Foster
Barbara and Joseph J. Simonelli, in memory
of Mary Ann Foster
Linda Simpson
Geoffrey Smith

Mary Faith Smith, in honor of Jessica and
Lexie Kidd
Eleanor I. Soeldner
Marlene and Alan R. Sparks, in memory of
Mary Ann Foster
Norman C. Spector, in honor of Larry and
Denise Green
Karen Stamps
Sharyn Stedman, in memory of Shannon
Leigh Mulligan
Barbara and Richard W. Steele, in memory
of Mary Ann Foster
Julia Stenfeldt
Minna and Patrick Stetter, in honor of
Eileen Stetter
Eileen and William J. Stetter, in memory of
Mary Anne McGowan and in honor of
Eileen Stetter
Ann Strand, in honor of Larry and Denise
Green
Joseph Strycharz
Howard Susser, in honor of Larry and
Denise Green
Susan Sussman and Dr. David Ammerman
Marilyn E. Sutcliffe, in memory of Mary Ann
Foster
Kevin Symmons
Marcia Szymanski and Sharon Friedman
Robert and Sue Ellen Szymanski
Edward Tammany
Howard Tang
Matthieu Tapolsky
Maribeth Taylor
Rich Terry, in memory of Cynthia T.
Kim Thomas
Elizabeth S. Timmins
Marian and Gary Trudo
Egidia Vergano and Ernani Vergano
William Vernon
Nancy Vincent, in honor of Sarah Parker
Ashely Wallace
Amanda Walton, in honor of Gail Vaz-
Oxlade
Dr. Alan Wartenberg, in memory of Carol
Wartenberg
Marilyn and Michael White
Margaret Wilkens
Ruthie and Steve Withers
Bev and Steve Wright
Marie M. Younkin, in honor of Kayla Marie
Galetta

We also appreciate the many other individuals, groups, and organizations who have supported us with their
in-kind donations. If we have accidently excluded you from the list, please accept our apologies. You may
email the development team at development@new-hope.org with the correct information. 




