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When COVID-19 emerged and we suddenly had to close offices, staff quickly researched HIPAA
compliant video platforms that allowed us to provide virtual counseling and advocacy to
provide support and resources to meet client needs. We set up a web chat function linked to
our website offering yet another way for clients to engage. Both our RESPECT and counseling
groups moved to virtual formats. We moved shelter clients to locations where they could
socially distance. And through all of these changes, we still maintained our 24/7 hotline. 

Even before the issue of racial equity become front page news, New Hope staff organized a
committee to explore these issues within the agency. The committee, VOICES, conducted a
survey of all staff to better understand the culture around racial equity and develop action
plans.  This year we will begin to implement those action plans. The Board of Directors has also
begun exploring issues of racial equity within their purview.

Finally, I want to express my thanks to all those who have supported us this past year. We have
been moved by your generosity. Thanks to you we provided a range of financial supports to
clients who lost jobs due to COVID, including gift cards, assistance with rent and utility bills,
groceries, hotel costs for shelter residents who needed to isolate and PPE equipment to keep
survivors and staff safe.  Please know you have made a HUGE difference.  

May this coming year bring each of you health and happiness.

In solidarity,

Marcia Szymanski
President/CEO

As I reflect on the past fiscal year, I think it safe to say that 2020
brought both successes and challenges. The year began in July with a
move to our new Attleboro office. By the end of the fiscal year our
new office closed due to the COVID-19 pandemic. Yet, between the
bookends of the beginning and end of our year, New Hope has much
to celebrate.  I hope you will take time to read through this report,
which highlights our successes.

Of course it is impossible to think of 2020 without realizing the
impact of both COVID-19 and the racial justice issues that awakened
the consciousness of white America in the killing of George Floyd.
Both issues highlight the disparities that black and brown persons
face in the United States. What we know about sexual and domestic
violence and COVID 19 is that both intersect with racism, sexism,
classism, ageism, homophobia and ableism. At New Hope we have
taken actions to address both of these issues.

Greetings,

"...2020 brought both
successes and challenges."



(July 1,2019 thru June 30, 2020)

MICHAEL ANICETO, PRESIDENT
Treeful, Damaso Aniceto Inc.

ATTIYA CHAUDRAY, VICE PRESIDENT 
National College Assistance Service

TONY GALLO, TREASURER
Gallo Moving and Storage

RICH TERRY, CLERK
Bristol County Savings Bank

 MATT EZYK
Global E-Commerce Consultant

APRIL FUNCHES
Bristol County District Attorney’s

Office

JESSICA KATZ, ESQ.
Jessica Katz Law LLC

SUSAN MANSFIELD
Middlesex Savings Bank

LISA NELSON 
Office of Congressman Joe Kennedy III

JANET ROBERTS-WILLIAMS
John Hancock

PAULO SALGUEIRO, JR.
Saba University School of Medicine,

WARA Radio Host

KERRIN SERVAIS, SPHR
Needle Tech Products, Inc.

FISCAL YEAR 2020 FINANCIAL DATA

Total Revenue and Support                     $4,274,284.00 
Total Expenses                                           $3,665,290.00
Net Income                                                 $608,994.00

New Hope Board



Relocated our Attleboro office to Maple Street due to increase in demand for services.

Awarded another two years of funding for our work in Southbridge and Taunton from MA

Office of Victim Assistance.

Successfully raised $28,000 with 225 guests at our Wine, Beer, & Food Gala.  Funds raised to

support all of New Hope’s programs.

Provided Prevention Education and Awareness to 15,000 residents in our service area. 

Increased the number of group services offered, including: LGBTQIA+, Spanish support group,

sexual assault survivor group, Domestic Violence 101, nurturing parents, coping skills.

Initiated web chat function and virtual counseling platform in response to COVID-19 pandemic.

Developed and offered on-line education services for new staff and community agencies

requiring domestic and sexual violence training for their employees.

Completed strategic plan in conjunction with the Arc of Bristol County, to better serve

survivors living with intellectual and developmental disabilities.

 The COVID-19 pandemic has affected people and
communities across the world. 

While this has been a difficult and stressful time, 
New Hope continues to be here for you. We thank

those who continue to be there for us. 
The amount of support and overall help from our

community during this pandemic has been accepted
with the upmost gratitude. 

Thanks to you we supported 534 families 
with $70,714 in funding.

New Hope thanks you for your support. 
We will get through this together.

FY2020 HIGHLIGHTSFY2020 HIGHLIGHTS



24-HOUR 
CONFIDENTIAL HOTLINE

800-323-4673 (HOPE)
Advocates and counselors are available to answer any

questions, provide resources, and act as a guide for
survivors seeking safety and support. 

COUNSELING AND ADVOCACY

EMERGENCY SHELTER

NEW HOPE
PROGRAMS

SUPPORTED 2,569 CALLERS COUNSELED 1231 INDIVIDUALS AND CHILDREN

PREVENTION OUTREACH & EDUCATION

OUR EDUCATION TEAM HAS
REACHED OVER 15,000 INDIVIDUALS 

Facilitates prevention education on
healthy relationships and community

awareness around domestic and sexual
violence and our services.

CIVIL POLICE ADVOCATE (CPA)

Civilian Police Advocates (CPA) work with local police
departments to follow up with those involved in

domestic or sexual violence-related incidents and
answer questions after a police response. 

SUPPORTED 603 INDIVIDUALS



In FY2020, New Hope counselors and court
advocates provided services to a woman who

was homeless due to domestic violence. Initially
the survivor was unable to remain in court due
to the emotional trauma suffered. Over a few

months she worked with our counselor. Finally,
she reported that she was able to stay focused

and on-message while in court  due to the
guided imagery she learned from her counselor,
as well as a "trigger kit" she obtained from New

Hope. As she said, " these things helped me
tolerate overwhelming thoughts and emotions

even while my ex was lying and twisting my
words."   Our court advocate noted that she
confidently delivered her evidence and as a

result, she had a positive court outcome. New
Hope also was able to get her into shelter, so she

no longer had to live on the street. 

RESPECT:
Intimate partner abuse education (IPAE)

ENROLLED 214 INDIVIDUALS

VISITATION CENTER

The MJ Leadenham Center in Worcester
provides critical services to families impacted

by domestic and/or sexual violence. 
ASSISTED 239 FAMILIES

SAFEPLAN COURT ADVOCACY

Advocates stationed in seven district courts
and one probate court assist individuals with
obtaining restraining and harassment orders. 

SUPPORTED 1384 INDIVIDUALS 

SANE:
Sexual Assault Nurse Examiner Program

Our trained Sexual Assault Advocates provided
medical accompaniment to 21 INDIVIDUALS

SUCCESS STORY
Making a Difference!

PROVIDED SHELTER TO 
56 INDIVIDUALS AND CHILDREN

EMERGENCY SHELTER

RESPECT is a psycho-educational group
for those who cause harm in intimate

partner relationships.



Carl Abramson
Sarah Achin
Kristin Ackerson
Kathryn Adams, 

In honor of Elizabeth Adams
Cameron Adams
AllCom Credit Union
Katie Almeida
Ames & Gough, Inc.
Amber Anderson
Michael and Michelle Aniceto
Manny Aniceto
Doug and Beth Annino
Adam and Robin Antonik
Robert and Karen Ashley
Attleboro Jewelers 
Lloyd G. Balfour Foundation
Joanne Baptiste
Maria O. Barbosa
Daniel R. Barry
Peter and Jennifer Bartlett
Basket Ladies
Gila Bauman
Carl Begin
Donna E. Bellerose, 

In memory of Edith Palmer
Holly Bennett, 

In memory of Amanda Dabrowski
Robert and Colleen Berg
The Staff at Berkshire 

Hathaway Home Services
Evolution Properties 
Helen Biggane Trust
Kristi Bhowmik
Kristin Billera, 

In memory of Arlene Lennartz
Colin and Janet Blair
Nancy M. Bloomfield
Boivin Electric, Inc.
Jeanne Bonneau
George and Amy Bono
Boston Mutual Life 

Insurance Company
Michele Boti
Paula Boule
Stephen and Susan Bourgeois 
Kevin Boyd
Neal and Denise Boyer
Robert Brandzen
Briggs Nursery, Inc.
Bright Insurance Agency, Inc.
Bristol County Savings Bank
Bristol County Savings

Charitable Foundation, Inc.
Mary Brosnihan
Brien Brothman and

 Dr. Sharon Parnes
Stephanie Brown

Joan Bryan
Hugh and Virginia Buchanan
Jessica Burke
Kate Burke and Nancy Mayo,

 In honor of Bob Kilroy
Stephen and Susan Burlone
Alison Cabral
Vince and Emily Camacho
Janice Cannon
Castro, Thresher, Olivera, CPA
Pamela Cardillo
Mike and Tina Carroll
Thomas Carter, 

In memory of Catherine Kelly
Sally Carter
Cavallo & Signoriello 

Insurance Agency
CdCM Group, LLC
Lori Chapdelaine,

 In memory of Amanda Dabrowski
Charles River Bank
Jeanne Cherry
Robert and Ronda Chipman
Citrin Cooperman & Company, LLP 
Edmund Clavette
Mark Clifford
John and Liga Cogliano
Gerald Cohen
Diane Collins
Brenda Colvin
Commonwealth Alternative Care
Community Foundation of    
 Southeastern Mass.
Edward Connelly and Jeanne
Medeiros
Coogan Smith, LLP
Michelle Cooley
Sheryl J. Cordero
Cornerstone Bank
Rochelle Cotoio
Elaine Courbron
Court Queen of Peace
Elizabeth Cox
Cryan Landscaping Contractors, Inc.
Amy Creighton
Dianne Croteau
Matthew and Marigi Crozier
Michael Cullen
Edward and Elizabeth Dabrowski, 

In memory of their daughter
Amanda

Marilyn Dalimonte, 
In memory of Amanda Dabrowski

Ryan Damaso
Margaret DaSilva
Dean Bank
David and Karen DeForest

Digital Federal Credit Union
Tom Dion
Sarah Dittelman
Catherine Doucette
Eric and Jill Dubin
Dudley Women's Club
Bryan and Christine Duffy
Sara Dutta

In honor of Pilar Casanova
Jessica Duval
Eastern Bank Charitable Foundation
Easton Women of Today, Inc.
Matt Ezyk and Loren Petisce
Vincent and Michelle Farina
Cori J. Farrow
Federated Church of Norfolk
Senator Paul Feeney
Marie Fernandez
First Congressional Church
First United Pentecostal Church
Candace Fisher
Harry & Beatrice Fisher Memorial Fund
Flatbread Providence, Inc.
Gregory and Lynn Flynn
Heather Foley
Leigh Fontes
Philippe Fortin
Kelly Fox
Foxboro Lions Club
Franklin Federated Church
Franklin Square Foundation
Fraternal Order of Police Bay State Lodge
April Funches
Lisa Galicia
Gallo Moving & Storage
Tony and Carol Gallo
Leeann G. Gaunt and Philip Koski
Katherine Genevieve
Lee Ghazil
Tim and Deb Gilmore
Tina Giza

In memory of Amanda Dabrowski
Donald and Dorothy Goddard
Kevin and Kathleen Goffe
Stuart and Bonnie Golde
Randal and Elizabeth Goneau
Marjorie L. Gonzalez
Lorraine Good

In memory of Dolores Lunt
Lovern Gordon
Molly Grammel
Greater Milford Social Club
Greater Worcester Community Foundation
Nancy Griffin
Kathleen Griffin
Jennifer Griffith, 

In memory of Myrna Griffith

With Sincere Gratitude
to Our Supporters



Fern Guertin
Timothy Gulesserian
Pamela Haase

In honor of Kate Hawley
Alissa Hall
Christopher Hall
The Hamilton Company 

Charitable Foundation
Dennis and Susan Hanno
HarborOne Foundation
Marina Harris
Cosette Harris
Representative James Hawkins
Ray and Marcia Healey
Brenda Herbeck
Mayor Paul Heroux
Susan Hodgdon
Barbara Hodges
Nancy Holick
Kristine Holske
Holy Trinity Church
Honey Dew Family Foundation
Hopedale Foundation
Cali Howard
Colleen Hughes-Paterno
Gregory Hurd, 

In memory of Amanda Dabrowski
Ed and Sue Hurley
Ruth Jackson
Ron and Joan Jacob
Brian Johnson
Scott and Elisa Judson
Representative Louis Kafka
Marshall and Caryl Katler
Jessica L. Katz, Esq.
Deborah Kay
Suzanne Kelley
Joseph S. Kelliher
Laurence Kessler
Bob and Deb Kilroy
Read Knowles
Irene Kozdrowski
Paul and Carol Paul Labonte
Tom Lamonte
Jack Lank
Jeffrey and Karen Laper
Patricia Larkin
Andrea Lavender and Mark Popovsky
Daniel and Linda LeBrun
Julian LeCraw, 

In memory of Joanne LeCraw
Jacqueline Ledoux
Susan Lee
Cheri Leonard
Lisa Leone-Blackbird
Melissa Leverett-King
Kraft Family Foundation
Bruce and Jill Levine

Stephanie Levine
Mike Levinson
Suzanne Lewandowski
Rachel Liberman
Richard and Anne Linscott
April Lowe
Joy Lucas
Richard Lunt
Margaret Macalister
Maddilyn Rose Memorial Foundation
James and Nancy Mahoney
Ariana Mancuso
Deborah Mandell and David Farmer
William and Elaine Maner
Marc Mann and Laura Mann, Esq.
Mansfield Bank, Norton
Mansfield Bank Charitable Foundation
Mansfield Women of Today, Inc.
Michael and Susan Mansfield
Dalia Marinilli
Jack and Mary Catherine Maroney
Rebecca Marshall-Howarth
Massachusetts Medical 

Device Industry Council
Massachusetts Treatment Center
Donald and Janice McChesney, 

In memory of Janice McChesney
Riona McGillicuddy, 

In memory of Amanda Dabrowski
George and Karen Mcloughlin
MCR Labs
Kyle Medbury
MEDITECH
Medtronic Foundation
Sin Mei Ko and Ronald Porat
Mike and Kellie Michel
Joan Mikalanskas
Michelle Miranda
Moms' Club of Sharon
Elaine M. Mondillo
Michael and Kelly Morra
Abbe S. Morrongiello
Sarah Mott
Judith Mourad
Mr. Snips, Taunton
Allan and Ruth Murrant
Karen-Lee Murray
Paul Nassaney
Robert and Brenda Negus
Larre and Lisa Nelson
Beth Nelson
Corinn Nelson
New England Controls
New England Tire
Karen Newman
Corinne Niedringhaus
Francis Nolan and Phyllis Howard
Christopher and Janice Nolan
North Attleboro Fire Fighters 

Kids Day Association
NoteAble Blend Women's Chorus

Stephen Noyes
Jeanette Numbers
Mirick O'Connell
Brian O’Driscoll
Charles and Deborah Opdycke,

In memory of Dorothy Opdycke and 
In honor of Frances Clough

Original Congregational 
Church of Wrentham

Orion Emergency Services, Inc.
Orthodox Congregational 

Church of Mansfield
Richard Packer
Veda Palo
Curt and Kathleen Parker
Heather Parsons
Ronald and Darlene Parsons
Percy Law Group
Mary Phillips
Kathleen Piatelli
Mr. Bruce Pilz
Representative Elizabeth Poirier
Anna Precourt,

 In memory of  Paul F. Precourt
Professional Firefighters of 

Attleboro Local 848
Karen M. Quaiel
Paul and Marianne Quartarone
Francis and Ellen Quinn
R S Gilmore Insurance Agency
David and Patricia Ramsay
Richard Rawal
Melissa Rego
Denise Reynolds
Tina Richer
Jennie Riendeau
Anne Marie Rivers
Janet Roberts-William
Doug and Sammi Robertson
Mara Robinson
Edward Roche
Rockland Trust Charitable Foundation
Rockland Trust Women of Action
Douglas and Bridget Ross
Robert and Margaret Rossetti
Jill Rossini
Judy Rozenberg
Sandra Ryan
Mira Sahney
Mr. Paulo Salgueiro, Jr., 

In memory of Maria Jo Carmo Furtado
Mara Salvaggio,

 In memory of Amanda Dabrowski
Nicole Samuel
David Santoro
Olga Santos
Lori Savard
Dante and Susan Scarnecchia
Peter and Myra Schwartz
Michael and Susanne Scipione



thank youthank youthank you

Sensata Technologies Foundation
Julie Searles,
In memory of Elizabeth Searles
Ashley Servideo
Maria Shepherd
Ryan Sherman
Helen Shik
Danielle Sicard
Silver Knitters
Joyce Silvestri
Lloyd and Colleen Simpson
Amit Singh
Don Smith and Joan Pilkington-Smith
Rebecca Solomon
Alan and Marlene Sparks
Spier Family Foundation
St. Gregory the Theologian Church
St. John the Evangelist School
St. Theresa's Womens Guild
Sel and Donna Stearns
Jason Steele
William and Eileen Stetter, 

In memory of Mary Anne McGowan
Deborah Stoloff
Crystal Stone
Stronger Together Fund

Utility Workers Union of
America Local 462C
Vantel Pearls, Inc.
Joscelyn Varieur
Christine Vaz
Egidia Vergano and Ernani Vergano,

In memory of Michelina and Frank
Pennetta

Bill Vernon
Victoria's Secret, North Attleboro
Amanda Walton, 

In honor of Gail Vaz-Oxlade
Lori Wasserman
Waters Awesome Ladies in 

Action Waters Corporation
Wealth in Women
Westboro Dermatology
Michael and Marilyn White
Stephanie Williams
Steve and Barbara Withers 
Steve Esq. and Ruthie Withers Esq.
Women's Community Committee, Inc.
Worcester Postal Credit Union 

Charitable Fund
Steve and Bev Wright
Nancy Young
Nafsika Zacharakis

Shannon Sugalski
Susan Sussman and

Dr. David Ammerman
Robert Szymanski
Marcia Szymanski and

Sharon Friedman
Edward Tammany
Taunton Municipal 

Lighting Plant (TMLP)
Kathleen Teixeira
Rich Terry
Harlan Thacker
Kimberly Thurler
Ashley Titus
The TJX Foundation, Inc.
Johel and Miriam Torres
Ken Toso
Vasilis Toxavidis
William and Linda Travers
Treeful Damaso Aniceto, Inc.
Elizabeth Tripp
Gary and Marian Trudo
Matthew Turner
United Way of Massachusetts
Bay & Merrimack Valley
United Way of
South Central Massachusetts

We also appreciate many other individuals, groups, and organizations who
have supported us with their in-kind donations. 

If we have accidently excluded you from the list, please accept our apologies. 
 You may email the development team at 

development@new-hope.org with the correct information. 



1-800-323-HOPE

FOLLOW US @NEWHOPEINC

GET INVOLVED TODAY!

247 Maple Street, Attleboro, MA
508-226-4015
new-hope.org


